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Editorial
Uttar Pradesh Transforming
to
be ‘Aatmanirbhar’
Urban
development all set to reach the next level

MAGAZINE
It compiles ICT-related advancements
being introduced, exercised by
various government organisations via
eGovernance module.

NEWS

Dealing with various key developments
and policy-related decisions that
define Indian governance style at large,
this section throws light on the most
important aspects.

WEBSITE
With a reach of sixty lakhs, the website
is pushing the Digital India campaign of
the Government of India. It highlights
various dimensions of anything and
everything related to the changing
trends of governance in India .

EVENT REPORTS

This segment narrates the discussions
and deliberations of participants at the
occasional conferences held nationally
or internationally.

CASE STUDIES
It deals with in-depth detail of various
projects being implemented in any
part of the country, worth inspiring
others in providing solutions.

VIDEOS
The youtube channel ‘EletsTv’ deals
with live recorded versions of techexperts and key decision makers who
participate in key debates or discussion
of Elets knowledge conferences.

India
is en-route to become ‘Aatmanirbhar’ and the process of its transformation
in Karnataka
isKarnataka
underway.
The Prime Minister Narendra Modi-led Government of India has
is on a rapid urbanisation path with an increasing number of people
been
actively
driving
country
betterbetter
futurejob
ahead.
From coming
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andthe
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acrosstowards
the stateaseeking
opportunities
and
facilities
in
urban
areas.
Today,
Bangalore
district
alone
accounts
for
up with schemes to increase the farmers’ income by two folds to more
building an
than 15 percent of the state’s total population.
ecosystem adaptive enough to support businesses for holistic upliftment of the
The accelerating growth in urban population of Karnataka has put a heavy
economy,
there are many such initiatives that are transforming India.
demand on all kinds of urban infrastructure and services, and the Government
of Karnataka has been continuously striving to ensure that equitable and
holistic in
urban
development
commensurate with
the Pradesh,
rapid growth
urban
Bringing
the spotlight,
the transformation
of Uttar
EletsinTechnomedia
population, so that good quality of life can be provided to the citizens.
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Government
Uttarforward
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& management;
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Government
of
of water and its supply in cities and towns across the state, and providing 24x7
Uttar
Pradesh as the Chief Guest. The key theme of the summit is how Uttar
power supply and world-class communication infrastructure to its citizens.
Pradesh is spearheading to transform into ‘Aatmanirbhar Uttar Pradesh’.

'Karnataka Smart Cities Investment Summit' is being organised at a time when
the Government of Karnataka is looking to bolster investments in Smart City
This
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eGovinMagazine’s
Coverselected
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UPthree
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development
projects
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under the& Rural
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Government
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ODOP—Fostering
Local Arts,
taken by the government in the urban development sector in Karnataka.
Crafts, and Traditional Skills gives an insight of the UP government’s mission is
cover story of this special issue of eGov highlights that how the Government
toThe
encourage
people to focus on local arts, crafts and traditional skills, which
of Karnataka has been taking initiatives on policy front by rolling out innovative
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level
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the contribution
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women,
and general
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and improving
for measuring
city Aperformance,
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economic growth
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special feature
on Khadi and
trends, improving governance, promoting transparency and accountability
Village Industries Board bring in UP Government’s aim to create maximum
against the set global standards. The magazine carries interviews of Anjum
employment
opportunities
by establishing
a small
industry with
low capital
Parvez, Secretary,
Urban Development
Department
of Karnataka;
Charulata
Somal,
Managing
Director,
Karnataka
Urban
Infrastructure
Development
and
investment and strengthening the rural economy.
Finance Corporation (KUIDFC); Manoj Kumar Meena, Secretary, State Housing
Department; and Ajay Seth, Managing Director, BMRCL, among others.

This issue further intends to bring in light how the effective measures and
I am hopeful that this special publication will go a long way in serving as a
impactful
by the on
government
have resulted
in infrastructure
repository strategies
of useful information
urban development
of Karnataka.
development,
oriented
environment
and ease-of-doing-business
I wish all theinvestment
stakeholders
participating
in the Karnataka
Smart Cities
and
how these
initiatives
prove to be a game changer.
Investment
Summit'
a greatcan
success!
Happy reading!

INTERVIEWS
This section highlights various
stakeholders, bureaucrats and policy
makers influencing governance in
the country.

DR RAVI GUPTA
Editor-in-Chief, eGov magazine, and
Founder Publisher & CEO,
Elets Technomedia Pvt Ltd
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UP BOLSTERING MSMES &
RURAL INDUSTRIES FOR
ECONOMIC RECOVERY
Boosting the share of small businesses in the economy has become a
priority and scaling up exports and lowering costs essential to ensure
rebound in the drooping economy. Considering this, the Government of
Uttar Pradesh has been proactive in rolling out various schemes and
programmes to support the small businesses and local productions in
the state, writes Arpit Gupta of Elets News Network (ENN).
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U

P has the largest number of estimated MSMEs in
India, approximately 90 lakhs MSME units. This
accounts for 14.2 per cent of the total number of
MSMEs in the entire country. With the establishment of
around 4.02 lakh new MSMEs, the state’s MSME sector
generated direct employment for nearly additional 24.41
lakh people in the last three years. Additionally, MSMEs
contribute majorly around 80 per cent to the state’s exports
which have seen an increase of 35 per cent from nearly Rs
88,967 crore in 2017-18 to Rs 1,20,356 crore in 2019-20.
With an aim to strengthen MSMEs and rural industries, the
UP government has established a robust industrial
infrastructure including world-class ready to move industrial
parks like Naini Industrial Area and Saraswati Hi-tech city at
Prayagraj; Competitive land rates kept as low as Rs 200 per
sqft.; Online allotment of land through transparent rules that
open up opportunities to develop industrial areas on PPP
mode; Abundant water availability on account of perennial
rivers like Ganga and yearly monsoon; and Abundant power
availability at a competitive price.
The state has worked to upskill the available manpower and
make them technically-abled. Uttar Pradesh is ‘Pradesh’ to
many prestigious universities and technical and medical
institutions like IIT Varanasi, AIIMS Raebareli, Banaras Hindu
University, Allahabad University, etc. These institutions are
playing a pivotal role in upskilling the youth and empowering
the state with new technologies, methodologies, research
and development.
Moreover, the state showed active concerns about the
tourism and hospitality industry which has been one among
the most-hit industries by the COVID crisis. And, the state
witnessed an increased footfall of tourists following the
state’s campaign which majorly aimed to boost tourism and
related services in Varanasi – one of the oldest living city in
the world; Kashi Vishwanath Temple and Sarnath; Ayodhya
– Lord Ram’s birthplace; Prayagraj – Sangam; Kushinagar,
Siddharth Nagar – part of Buddist Circuit.
Centre & Uttar Pradesh government interventions for
industrial growth
Invest UP, a dedicated agency to provide complete
investment life cycle support to the investors has been
established by the Uttar Pradesh Government. This agency
will be a one-stop solution for all the investor needs in the
state of Uttar Pradesh. There is a dedicated helpdesk set up
within Invest UP to support investors globally such as Japan
Helpdesk, US Helpdesk, South Korea Helpdesk, etc.
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egovonline

@egovonline

Sidharth Nath Singh

Hon’ble Minister for MSME & Export Promotion,
Government of Uttar Pradesh
To mitigate the effects of the COVID crisis on MSMEs and
other industries, the Central and UP governments are
working together. While the Centre is providing liquidity to
MSMEs through the Atmanirbhar Bharat package, the state
government is extending support to the MSMEs through
schemes like One District One Product (ODOP), Vishwakarma
Shram Samman Yojana, etc.
New MSME Act – MSME units can start operations within 72
hours of application with the state government; to this end, the
State Government shall issue Acknowledgement Certificate to
the units within 72 hours of application. The Acknowledgement
Certificate negates the requirement of various approvals for a
period of 1000 days that is around three years.
To attain Ease of Doing Business (EoDB), the UP government
has launched a robust single window platform named “Nivesh
Bandhu” wherein the majority of state government
departments are linked. The effectiveness of the platform
can be gauged from the fact that Uttar Pradesh secured the
second position in the 2019 EoDB rankings.
One District, One Product Programme enabling MSME
growth

eGov Magazine
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3000 artisans/units were extended loans worth Rs 400
crore, under the scheme, giving employment to nearly
15,000 people.
Skill Development & Toolkit Distribution Scheme: This
scheme aims at fulfilling current and future requirements of
a skilled workforce in the entire value chain of ODOP
products through free bridge courses of 10 days. Additionally,
artisans participating in the training programme are provided
modern toolkits, free-of-cost. Till now, more than 41,000
ODOP artisans are trained and around 40,000 artisans are
provided a toolkit, through this scheme.
Common Facility Centre (CFC) Scheme: This scheme aims at
developing CFCs at each district of Uttar Pradesh. CFCs aim
to address common issues of the ODOP artisans/units
including design issues, raw material issues, packaging issues,
among others. Under the scheme, the state government
provides financial assistance of 90 per cent (maximum Rs
13.5 crore) of the project cost, as a grant. Till now, 22 CFC
proposals are provided in-principle approval by the state.
Among these, 15 proposals are at implementation stage and
another seven proposals are at DPR appraisal stage.

The Government of Uttar Pradesh launched the One District
One Product (ODOP) initiative in January 2018. The ODOP
is the flagship programme of the UP government. The
objective of the programme is to preserve, develop and
promote local arts, crafts and traditional skill of communities,
spread across each district of Uttar Pradesh. Besides this,
the programme aims to add to the income and local
employment thus preventing migration due to lack of
employment opportunities.

Market Development Assistance Scheme: This scheme aims
at promoting the participation of ODOP artisans/units in
local, national and international melas/exhibitions by
offering lodging, travel and stall fee reimbursement.
Additionally, the scheme provides financial assistance to
ODOP artisans/units for onboarding to e-commerce
platforms. The department has shortlisted over 450 national
and international exhibitions/meals wherein ODOP artisans/
units can participate and claim assistance, under the scheme.
Further, over 20,000 ODOP products are being sold across
various e-commerce platforms.

With this, primarily one product is selected across each district
of Uttar Pradesh and the ODOP programme aims to address
gaps/challenges in the development path of ODOP products.
The programme covers all aspects of the product ecosystem,
including value chain gaps and infrastructure gaps.
Considering the importance of the programme, the state
government created a specialised cell i.e. ODOP Cell under
the Directorate of Industries, Department of MSME & Export
Promotion, to spearhead and implement the ODOP
programme. The programme is empowered by four key pillars:
Margin Money Scheme: Under this Scheme, ODOP artisans/
units are provided financial assistance up to Rs 20 lakh per
unit/artisan. In the last three years (till August 2020) around
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Quality of Council of India (QCI), Indian Institute of
Packaging (IIP), and more such collaborations.
With its effective implementation and strong
collaborations, the ODOP has unlocked many
achievements Other achievements of ODOP programme
include:
l Exports of the State has increased by 35 per cent
from nearly 88,967 crore in 2017-18 to 1,20,356
crore in 2019-20, since the start of ODOP
programme.
l 15 ODOP products have been awarded GI tag; 10
new ODOP products are under consideration.
l Nine ODOP summits conducted; 75 ODOP Udyam
Samagams conducted – one across each district of
UP; showcased ODOP products at Surajkund, Delhi
Haat and Statue of Unity.
l ODOP e-commerce - odopmart.com - portal
launched; Over 20,000 ODOP products are being
sold across e-commerce platform.
l Dovetailing of ODOP programme with other
schemes of GoUP and GoI – Vishwakarma Shram
Samman Yojana (VSSY), Pradhan Mantri Mudra
Yojana (PMMY), PM’s Employment Generation
Programme (PMEGP) and National Rural Livelihood
Mission (NRLM), among others.

The ODOP Cell leading the ODOP programme has also
collaborated with various expert organizations/
institutions to fill credit, marketing, technology, design,
packaging and other gaps in the ODOP product
ecosystem. Some of these collaborations include
companies - Amazon India and Amazon Global, Flipkart,

Connect with us on

egovonline

@egovonline

Atmanirbhar Bharat Package for MSMEs
In an effort to confront the COVID’s dead weight on the
economy, Prime Minister Narendra Modi announced
the Atmanirbhar Bharat package for making India “a
bigger and more important part of the global economy”,
pursuing policies that are efficient, competitive and
resilient. The most common problems faced by MSMEs
were lack of availability of adequate and timely credit;
high cost of credit; collateral requirements; limited
access to equity capital; problems in supply to
government departments and agencies were tackled
through these six measures announced by the Union
Finance Minister for MSMEs.
l Collateral free automatic loan for SMEs up to 3 lakh
crore
l Rs 20,000 crore subordinated debt for stressed
MSMEs facing an equity problem.
l Fund of fund for the infusion of Rs 50,000 crore as
equity into MSMEs.
l The Centre revised the definition of MSMEs.
l The government procurement tenders up to Rs 200
crore will no longer be open to global tenders/
players, allowing MSMEs the chance to compete.
l Post-COVID trade fares will be difficult, therefore
the e-linkage market is being provided to
MSMEs.
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ODOP—FOSTERING LOCAL ARTS,
CRAFTS, AND TRADITIONAL SKILLS
One District One Product Initiative is an endeavour to promote and pave the path for local
employment. The government’s mission is to encourage people to focus on local arts, crafts and
traditional skills, which can improve income at the local level and increase the contribution of
handicrafts in the economic growth of the State. Navneet Sehgal, Additional Chief Secretary,
MSME and Export Promotion, Government of Uttar Pradesh, in conversation with Arpit Gupta of
Elets News Network (ENN) explains how the initiative can prove to be a game changer.

ODOP--An Overview
Launched in January 2018, “One District One Product (ODOP)”
is flagship programme of Government of Uttar Pradesh (GoUP).
The objective of the programme is to preserve, develop and
promote local arts, crafts and traditional skill of communities
spread across each district of Uttar Pradesh. Additionally, the
programme aims to add to the local income and employment
thus checking out migration of local artisans to other locations.
To this end, primarily one product is selected across each district
of Uttar Pradesh. The programme aims to address gaps/
challenges in the development path of ODOP products.
It covers all aspects of a product ecosystem, including value
chain and infrastructure gaps.

NAVNEET SEHGAL

Additional Chief Secretary, MSME and Export
Promotion, Government of Uttar Pradesh
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Considering the importance of the programme, GoUP created a
specialised Cell i.e. ODOP Cell under the Directorate of
Industries, Department of MSME & Export Promotion, to
spearhead and implement the ODOP programme. International
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consulting firm, Ernst & Young LLP (E&Y), was roped in as PMC
to assist the ODOP Cell in programme implementation.
GoUP adopted a systematic approach to identify and address
gaps/ challenges faced by ODOP artisans/ units. Renowned
global and national consulting/ advisory firms (including ADB,
PWC, IL&FS and Darashaw) were hired through a transparent
and competitive bidding process to prepare Diagnostic Study
Reports (DSR) for each district of the State. DSRs were prepared
in consultations with all the stakeholders pertaining to ODOP
products in the districts. Additionally, DSRs were approved and
accepted by the State Government post two tier approval –
first, at the district level, by a committee headed by District
Magistrate, and second, at the State level, by the ODOP Cell.
Addressing gaps through multi-pronged strategies
Based on findings of the DSR and feedback from the District
Industry and Enterprise Promotion Centers (DIEPCs), the ODOP
Cell is striving to address gaps/ challenges faced by the ODOP
artisans/ units through multipronged strategy – first, the ODOP
Cell created four basic schemes to address common challenges
faced by the ODOP artisans. These schemes included Margin
Money Subsidy Scheme for promoting self-employment among
ODOP artisans/ workers by addressing access to finance issue,
Market Development Assistance Scheme for addressing
marketing and branding issues, Skill Development & Toolkit
Distribution Scheme for addressing skill gaps and distributing
advance toolkits, Common Facility Centre (CFC) Scheme for
addressing issues like design labs, testing labs, raw material

Connect with us on
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banks, advance/ upgraded production setup etc.; second, the
ODOP Cell is collaborating with companies/institutions of
repute like Amazon, Flipkart, EBay, Quality of Council of India
(QCI), Indian Institute of Packaging (IIP), NIFT, AKTU, Bank of
Baroda, NSE, BSE etc. to address these gaps; third, ODOP Cell
is dovetailing with other GoUP and GoI schemes to provide
maximum benefits to ODOP artisans/ units.
District Action Plans (DAPs)
Furthermore, based on the findings of the DSRs, District Action
Plans (DAPs) are being prepared by the Project Monitoring Unit
at ODOP Cell, for all the 75 districts. The aim of DAPs is to
concretise the actionables that are required to be undertaken to
address gaps/ challenges identified in the DSRs. Additionally,
DAPs aim to double production and exports of ODOP products
in the next five years. This is in line with the GoUP’s target of
becoming US$ 1 trillion economy in the next five years.
Key pillars/ components of ODOP programme and the progress
made till date
l Margin Money Scheme: Under this Scheme ODOP artisans/
units are provided margin money subsidy up to Rs 20 lakhs
per unit/ artisan. Since the inception of the scheme, nearly
20,000 people have been provided employment.
l Skill Development & Toolkit Distribution Scheme: This
Scheme aims at fulfilling current and future requirements of
skilled workforce in the entire value chain of ODOP products
through free bridge courses of 10 days. Additionally, artisans
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DISTRICT-WISE ODOP PRODUCTS (CLASSIFICATION IN BROAD CATEGORIES)
S No Category

District Name

ODOP Product

1

Bhadoi

Carpet

Jaunpur

Woollen durrie

Mirzapur

Carpet

Sitapur

Durrie

Sonbhadra

Carpet

Aligarh

Locks & Hardware

Ghaziabad

Engineering Products

Shamli

Iron Fabrication

Fatehpur

Iron Fabrication Works

Sultanpur

Iron & Steel Fabrication

Auraiya

Desi Ghee

Ayodhya

Jaggery

Balrampur

Food Processing (Pulses)

Gonda

Food Processing (Pulses/Maize)

Hathras

Heeng Processing

Kaushambi

Food Processing (Banana)

Muzaffarnagar

Jaggery

Pratapgarh

Food processing (Amla)

Siddharthnagar

Food Processing (Kala namak chawal)

Bahraich

Food Processing

Basti

Vinegar Products (sirka)

Kushinagar

Banana Products

Lakhimpur Kheri

Jaggery

Prayagraj

Food Processing

Lalitpur

Food Processing

Rampur

Menthol Plantation

2

3

Engineering
Products

Food
Processing

4

Glassware

Firozabad

Glassware

5

Handicrafts

Amethi

Moonj Products

Azamgarh

Black Clay Artwork

Bahraich

Wheat Stalk Craft

Ballia

Bindi

Banda

Shazar Stone Craft

6

14

Carpet &
Durrie

Handloom &
Textiles

DECEMBER 2020

Deoria

Decorative Products

Ghazipur

Jute Wall Hangings

Jalaun

Handmade Paper

Jhansi

Soft Toys

Kushinagar

Banana Fibre Products

Lakhimpur Kheri

Tribal Craft

Mahoba

Gaura Stone Craft

Mainpuri

Tarakashi Art

Prayagraj

Moonj Products

Sambhal

Horn & Bone products

Shravasti

Tribal Craft

Sultanpur

Moonj Products

Baghpath

Home Décor Products

Hapur

Home Décor Products

Agra

Marble Engraving

Bareilly

Bamboo Products

Kanpur Dehat

Plastic Products

Mathura

Thakur ji’s dress, decoration and kanthi mala

Badaun

Zari Zardozi

l

l

l

l

participating
in
the
training
programme are provided modern
toolkits, free-of-cost. Till now, more
than 41,000 ODOP artisans are
trained and provided toolkits through
this scheme.
Common Facility Centre (CFC)
Scheme: This Scheme aims at
developing CFCs at each district of
Uttar Pradesh. CFCs aim to address
common issues of the ODOP artisans/
units including design issues, raw
material issues, packaging issues,
among others. Under the scheme, the
State Government provides financial
assistance of 90% (maximum Rs 13.5
Crs) of the Project cost, as grant. Till
now, 35 CFCs are provided inprincipal approval by GoUP. Thirteen
proposals are at implementation
stage (foundation stone laid by the
Hon’ble Chief Minister of Uttar
Pradesh, Shri Yogi Adityanath Ji) and
another ten proposals are at DPR
appraisal stage.
Market Development Assistance
Scheme: This Scheme aims at
promoting participation of ODOP
artisans/ units in local, national and
international melas/ exhibitions by
offering lodging and travel & stall fee
reimbursement. Additionally, the
scheme provides financial assistance
to ODOP artisans/ units for
onboarding
to
E-commerce
platforms. The department has
shortlisted over 450 national and
international exhibitions/ meals
wherein ODOP artisans/ units can
participate and claim assistance,
under the scheme. Further, over
20,000 ODOP products are being
sold across various e-commerce
platforms.
Collaborations
with
Expert
Organizations/ Institutions: ODOP
Cell is tying up with various expert
organizations/ institutions to fill
credit, marketing, technology, design,
packaging and other gaps in ODOP
product ecosystem. Key tie-ups
include:
Amazon.in and Amazon Global:
Aimed at taking ODOP products to
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7

8

9

Leather
Products

Metal Craft &
Metalware

Misc

Etawah

Textile Products

Farukhabad

Textile Printing, Zari Zardozi

Hardoi

Handloom Products

Kasganj

Zari Zardozi

l

Lalitpur

Zari Silk Sarees

Lucknow

Chikankari & Zari-Zardozi

Rampur

Applique Work, Zari Patch work & Patchwork

Shahjahapur

Zari Zardozi

Unnao

Zari Zardozi

Varanasi

Silk Products

Ambedkar Nagar

Textile Products

Barabanki

Handloom Products

Bareilly

Zari Zardozi

Chandauli

Zari Zardozi

Fatehpur

Bed Sheet

Gautam Budh Nagar

Readymade Garments

Mau

Textile Products

Amroha

Readymade Garments

Azamgarh

Clothes (Silk Saree)

l

l

l
l

Deoria

Readymade Garments

Deoria

Knitting, Embroidery related products

Kanpur Nagar

Hosiery & Textile products

Mainpuri

Knitting, Embroidery related products (Zari Zardozi)

Sant Kabir Nagar

Hosiery Products

Gorakhpur

Readymade Garments

Lalitpur

Readymade Garments and Hoisery (school dresses)

Etawah

Tailoring and embroidery

Agra

Leather Products

Hamirpur

Jooti

Kanpur Nagar

Leather Products
Leather Products

Etah

Ghoongroo & Ghanti& Brass Products

Moradabad

Metal Craft

Mahoba

Metal Craft

Mirzapur

Brass Products

Kanauj

Itra (Scents) and Incense (Agarbatti, dhoopbatti)

Mathura

Sanitary Products

Bareilly

Goldsmithy (Sunari)
Pink meenakari on jewellery

Amroha

Dholak (Musical Instruments)

Pilibhit

Flutes

Pottery
Products

Bulandsahar

Ceramic Products

Gorakhpur

Pottery (Terracotta)

12

Sports Goods

Meerut

Sports Goods

13

Utensils

Kanpur Dehat

Aluminium utensils

Sant Kabir Nagar

Brass Utensils

Basti

Wood Craft

14

Wooden
Products

Wood Craft

Maharjganj

Furniture

Rae Bareily

Woodcraft (Wood work)

Saharanpur

Wood Craft (Wood Carving)

Shravasti

Furniture

Chitrakoot

Wood Craft/ Wooden Toys

Varanasi

Wooden lacquer ware and toys
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ODOP products by broad product
categories

Bijnor
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l

l

Varanasi

11

l

Unnao

Musical
Instruments

10

l

national
and
international
markets.
Flipkart.com: For taking ODOP
products to national market.
EBay: Aimed at taking ODOP
products
to
international
markets i.e. exports.
Quality of Council of India (QCI):
For
standardising
ODOP
products so that their quality
can be ensured thereby
providing wider market access.
Indian Institute of Packaging
(IIP): Aimed at improving
packaging of ODOP products.
NIFT: Aimed at improving
designs of ODOP products.
AKTU:
For
technology
upgradation of ODOP units.
Bank of Baroda: Aimed at
offering ease of finance to
ODOP artisans/ units. A psb59
like online platform is launched
by Bank of Baroda specially for
ODOP artisans/ units.
NSE & BSE: It is for taking
ODOP units to capital markets
so that they can raise equity
capital.
SIDBI: Aimed at easing credit for
ODOP artisans and units.
FICCI & EPCH: An ODOP virtual
fair was organised in association
with FICCI and EPCH. A total of
1000 sellers were registered on
the virtual platform and buyers
from 35 countries participated
in the fair. It was inaugurated by
Hon Chief Minister Shree Yogi
Adityanath ji on 19.10.2020

eGov Magazine

Under the ODOP program, 62 unique
products from 75 districts of Uttar
Pradesh have been broadly classified
into 14 broad product categories. These
products are unique and have primarily
evolved over time in the hinterlands of
Uttar Pradesh. This is accepted across
the world and hence 14 ODOP products
have already got GI tag and many more
are in the pipeline.

egov_elets

eletsvideos

DECEMBER 2020

15

POLICY INITIATIVE

EXPORT POLICY 2020-25:
Aiming to Strengthen Export
Ecosystem to Propel Growth
Export, being an important parameter of economic growth of a state,
holds huge significance amid upheaval in global trade. With an aim to
improve overall export figure and to do away all the hiccups in between,
the Uttar Pradesh government has come up with export policy 202025. It envisions to strengthen the policy framework which will
ultimately facilitate ‘easy to do business paradigm. A gist of what the
new export policy comprises and how it will create a tangible difference.

16
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I

n today’s scenario, the global trade is highly
unpredictable and dynamic. The product specifications
and quality parameters of the product change very
frequently with the demand of the buyers. To cope up
with the changing trends in the international market and to
scale up export figure in the State, the Government of
Uttar Pradesh through its nodal agency Uttar Pradesh
Export Promotion Bureau (UPEPB) is coming up with the
Export Policy 2020 - 25.
Objective of the export policy
It aims to improve policy framework, create and upgrade
the infrastructure, develop “Make in UP, Make in India
Brand”, promote GI (Geographical Indication), support the
Export Oriented Units (EOUs) in all possible ways. Through
this policy, Government of Uttar Pradesh not only intends
to increase the merchandise export but also the Service
export from the State.
To provide the support to the export oriented units and
give the boost to the merchandise and service export from
Uttar Pradesh, UPEPB has made certain provisions in the
proposed Export Policy 2020-25 that are as follows:
l Infrastructure: Export Oriented Common Facilities
Centres will be setup for facilitating value addition
process under Uttar Pradesh Export Infrastructure
Development Scheme. UPEPB will also leverage the
Government of India Schemes to develop the required
infrastructure.
l Transport Subsidy: Being a land-locked state, Uttar
Pradesh does not have any port. It has to send export
shipments via rail/ road to Gujarat, Maharashtra and
Kolkata port, which increases the cost of transportation.
For example, transportation of goods from Agra to
Mundhra (Gujrat) port in 20-feet dry cargo is around Rs
43,000 and in 40 feet dry cargo is around Rs 63,300. To
support the EOUs and to make them globally competitive,
it is necessary to provide them transport subsidy.
l Under this policy, transport subsidy will be provided on
the Inland Haulage charges incurred by the exporter in
transporting the goods
l To encourage exports to neighbouring nations i.e.
Nepal, Bangladesh, Bhutan through truck, cargo
transport subsidy will be provided to the exporters.
l Electricity duty exemption: The MSME sector units,
whose exports are more than 50% of their turnover,
will be given exemption on electricity duty for 5 years.
l Market Development Assistance Scheme: Virtual
Exhibitions/Fairs/Buyer- Seller Meets organized by
ITPO/EPCs/Commodity Boards etc will also be covered
under Marketing Development Assistant Scheme along
with physical exhibitions/BSMs. This will support the
MSMEs to explore the international market and
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To study Export Products
Ecosystem, survey and analysis
of obtained data at district
level, ‘District Export Action
Plan for each district of U.P. is
being prepared with the help
of expert organisations like
Ernst & Young and Price
Waterhouse Cooper.
increase their horizon of marketing.
l Incentives on Certification: For exporting in European
countries, USA, UK, most of the International buyers’
demand for the Conformity European (CE), China
Compulsory Certificates (CCC) etc certifications. Under
this policy, exporters will get financial assistance on
getting these certificates. This will also improve the
process of the unit and the chances in getting more
export orders.
l Research and Development Support for Intellectual
Property Right (IPR): To boost innovation in the
Industry, under this policy the Government will support
registration to IPRs.
l Process Improvement and Ease of Doing Business: To
encourage the transparency in documentation, better
coordination and speed up the clearance process,
following are the provisions that are proposed under
this policy: -
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l Easing Load Carrying Limits on roads: RTO imposes
heavy penalties on exporting trucks if they are found
to exceed their load carrying limits. These penalties
and subsequent time delays causes’ tremendous loss
to the exporters. UPEPB will develop a mechanism in
synchronization with transport department to get load
clearances timely. UPEPB will also approach transport
department to revise the load carrying limit for export
trucks.
l Centre- State Coordination Cell will be setup for
coordinating with various GOI sponsored Councils and
Organisations related to export.
l Dedicated GST Cell: GST Cell will be established for
redressing grievances of exporters.
l Export hub- Export Development Centres (EDCs) are
being established at district level. These centres will
help the grass-root level exporters in documentation
and process related to export and required technical
knowledge.
Federation
of
Indian
Exporters
Organization (FIEO)/ Subject Matter Consultants will
help run these EDCs as knowledge partner. EDCs
would also provide logistics support by coordinating
with India post and help the exporters in on boarding
of products on e-commerce platforms like Amazon and
e-bay.
l For better coordination, District Export Promotion
Committees and District Export Promotion Councils
are being set up under chairmanship of the District
Magistrate in each district, so that all these efforts
could be taken to primary/root level.
l Green Card Facility: U.P. Government will provide
‘Green Card’ facility to its exporters for fast movement
of goods and speedy disposal of complaints/issues
faced by exporters/permissions and approvals at single
window.

18
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Through Export Policy 20202025, an ecosystem will be
developed that will support the
exporters in every means.
l Incentive for promoting export from Service Sector:
Under this policy, UPEPB would incentivize the skill
development courses for five Champion Sectors which
have maximum export potential. In Coordination with
sector specific department, UPEPB through course
designing agencies will design sector specific courses
and will implement the training programs. Below
mention are the skill development courses that are
identified till date.
l Nursing Courses
l Care Givers Courses
l Training in AYUSH and Wellness
l Technical Skill training
l Tourism & Hospitality services
l Education Services
l Brand equity (Promoting brand UP): Through brand
equity, a strong globally competitive brand for products
manufactured/ produce originating from Uttar Pradesh
will be developed.
l Market research and database for exporters: For
providing live and timely market information on products
and markets for helping the SME exporters to enter the
export market directly. UPEPB will conduct this study of
State through FIEO/ Export councils/ International trade
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bodies/ consultants hired by UPEPB.
l Skill Development and Export Promotion:
l Export Promotion Bureau of Uttar Pradesh will identify
the sectors, which have utmost export potential. In the
identified sectors, Skill Development Programs will be
implemented.
l Conduct district Level Awareness program: Government
Should initiate various programs and workshops at
district levels to create awareness among people about
exports
To implement policy in an effective manner, UPEPB is
developing an comprehensive export strategy that will
cover all the relevant dimensions. To study Export Products
Ecosystem, survey and analysis of obtained data at district
level, ‘District Export Action Plan for each district of U.P. is
being prepared with the help of expert organisations like

Ernst & Young and Price Waterhouse Cooper.
The primary focus of this action plan is to study the present
level of exports from each district, identify new export
potential products for enlarging present export basket and
search for new potential markets for our products, identify
gap between global quality standards and that of products
being exported now, mapping of export infrastructure,
development of Cluster based new SEZs and Export Parks.
Through Export Policy 2020- 2025, an ecosystem will be
developed that will support the exporters in every means.
The ecosystem will lead to increase export from Uttar
Pradesh and will lead to increase in production capacity of
the individual unit and thus increase in employment
opportunities.

Strategies adopted by Export Promotion Bureau, UP to streamline things
Market Development Assistant (MDA)
Exporters are participating in prestigious Foreign Fairs, which on an average require an expenditure of about Rs. 5 lacs, which
is difficult to be met by SME’s. This Scheme was introduced to support the exporters to increase the global reach of our
renowned products. Under the scheme, financial assistance is provided.
Subsidy on Freight Charges upto Gate way Port
To overcome this competitive disadvantage of U.P., being a land locked State and far away from gateway ports, it is essential
to compensate the additional cost of freight borne by MSM Units of the State. To offset this disadvantage, partially, and
enable them to remain competitive, this Scheme was introduced in 2007-08 to provide Financial Assistance and remain
competitive in the International Markets.
Capacity Building
Open House meetings/seminars/training programes are being organized by Export Promotion Bureau in association with
Apex Institutes/EPC’s etc. in export potential areas for solving the export issues and suggesting necessary matter to the
govt. for policy changes/amendments.
Studies, Surveys, Brand Promotion & Creation of Data Base
This Scheme was introduced from financial year 2007- 08 for updating the U.P. export information and dissemination center,
which also publishes a newsletter on export related matters. The above center is also providing consultancy to exporters and
cater to their information needs on different product categories of exports.
State Export Award
The Award is given to recoginse the contribution of Top Exporters in each of 25 specified categories and to promote the new
Exporters of the State.
Air Freight Rationalisation Scheme
The assistance to exporters, who send their export consignment from the Air cargo complexes of the state, is also provided in
the form of subsidy on the export air cargo charges. Such assistance would be available to the Industrial, Agro and Food
Processing export consignments sent through Air Cargo Complexes of the state.
Uttar Pradesh Niryat Awasthapna Vikas Yojna (NAVY)
In order to complete the projects related to Export Infrastructure the State Govt. started Uttar Pradesh Niryat Awasthapna
Vikas Yojna. Under this scheme, the selected projects lying in the basket have to be completed. Like ASIDE Scheme, the
projects have to be established, maintained and operated by the Implementing Agencies (SPVs).
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REINFORCING RURAL ECONOMY

EMPOWERING

&

GRAMODYOG IN UP
For holistic development of Khadi and Village Industries in the
state, the Uttar Pradesh Khadi and Village Industries Board was
constituted. This aims to create maximum employment
opportunities by establishing a small industry with low capital
investment and strengthening the rural economy, writes
Arpit Gupta of Elets News Network (ENN).
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T

he Government of Uttar Pradesh has always kept the
development of the rural economy as one among the
priorities. Therefore, many significant steps have been
taken to uplift the khadi and village industries in the
state. Keeping in alignment with state government’s vision, the
UP Khadi and Village Industries Board has taken a new initiative
for the marketing of products produced by the financially aided/
registered institution working in different areas of khadi and
village industry sector.
Progress in Marketing of Khadi & Rural Products
In the financial year 2019-20, UP Khadi and Village Industries
Board with the help of Khadi society /entrepreneurs have
successfully supplied 60,000 woollen Khadi blankets worth Rs
2.5 crore to different government departments weaved by
weavers in Khadi working societies/ institutions. These
blankets will be distributed to economically poor people free
of cost by the government in Disaster Assistance (Aapda
Rahat). It generates employment to traditional/new weavers
who are working in rural areas.
Moreover, the Board with the help of different Khadi
institutions has successfully supplied more than 2,00,752
Khadi school uniforms to different schools under the “Sarva
Shiksha Abhiyan”, which generated the revenue of Rs
6,02,25,600. The spinning of Khadi yarn for weaving school
uniforms is done by rural women on “Solar Charkha”. This
provides employment to rural artisans and ensures earning at
the village level.

The UP Khadi & Village
Industries Board signed an
MoU with Amazon and Flipkart
for an e-commerce platform for
rural enterprises to enable
them to present their products
to global customers.

Apart from this, the board has successfully supplied around
2.17 lakh Khadi school uniforms to different schools under
the “Sarva Shiksha Abhiyan”, which generated the revenue of
around Rs 6.5 crore. The women in villages played a crucial
role as they spun the yarns on “Solar Charkha” for the
production of school uniforms. This provides employment to
rural artisans even during the Covid-19 situation and ensures
earning at the village level.

Pradesh. Further, the Board is planning to collaborate with
Raymond for the supply of Khadi cloth as per their specification.
The move is expected to revive the Khadi institutions and
promote “Khadi” on the global market.

In order to provide e-commerce platforms to Khadi institutions
and different village industries, the UP Khadi and Village
Industries Board had signed an MoU with Amazon and
Flipkart. Leveraging this platform, rural enterprises are able to
present their product to global customers. Through an online
e-commerce platform, in the financial year 2019-20 there was
a sale of Rs 32 lakhs and in the following fiscal year 2020-21,
there was a sale of Rs 22 lakh till December 1, 2020.

Khadi Vikash Yojna
‘Khadi Vikash Yojana’ or translated as Khadi Development
Scheme has an important place in the industrial development
of economically backward states. In Uttar Pradesh, 80 per
cent of the rural population is based on agriculture and Khadi
for them is an additional source of income thereby creating an
opportunity for additional employment for the rural artisan
and labour in the villages.

In an effort to aid the village artisans, the Board supplied more
than 2 lakh metre khadi cloth for making “Khadi face mask”
during the COVID-19 pandemic. The masks were prepared by
Self Help Group (SHG) members in rural areas of Uttar

Presently, Khadi Vikash Yojna is being implemented in the
state by providing assistance from the state government and
Khadi and Village Industry Commission to registered
institutions/societies and individual entrepreneurs. This
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UP Khadi and Village Industries Board - Supportive Schemes
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scheme is the only source of providing employment to more
people in small investment.
CM Village Industries Employment Scheme
With a view to discourage the migration of rural educated
youth to the urban areas and to solve the problem of
unemployment, the CM Village Industries Employment Scheme
was introduced. Under this, the rural individual entrepreneurs
are being provided financial assistance to the tune of Rs 10
lakhs by the banks over and above the rate of interest of at four
per cent which is subject to 10 per cent will be borne as the
Interest Subsidy for general candidates and for the reserved
categories like SC/ST, OBC, Women, ex-serviceman, PH/VH,
the rate of interest will be fully exempted and borne by the
government of Uttar Pradesh as interest subsidy.
In Districts, the scheme will be implemented by Khadi &
Village Industry board under the direct control of District
Magistrate. The scheme will remain in operation for a period
of five years from the date of issue of notification as a statesponsored scheme. Moreover, under this scheme,
entrepreneurs will be benefited mainly on the following
merits.
l Preference will be given to the candidates trained by
Industrial Training Institute/Polytechnic.
l Educated unemployed youth whose age for Govt. service
has expired.
l A candidate trained under TRYSEM and any other Govt.
scheme.
l Traditional artisan
l Those women who are interested in self-employment.
l Candidates passed commercial education [10+2 with
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The Board is planning to
collaborate with Raymond to
revive the Khadi institutions
and promote “Khadi” on the
global market.
village industry as a subject.]
l Those registered with the Employment Exchange of the
concerned district.
Training Scheme
A Skill improvement training program implemented by the UP
Khadi and Village Industry Board is provided to selected
beneficiaries under the scheme for the improvement of skill
inherent in them. The 15-day training is provided under a skill
improvement training program for upskilling and promotion of
the workforce and promotion. Detailed information about the
production process to sales is provided to the beneficiaries
under the scheme so that they can easily indulge in selfemployment. The training is provided with the objective that
the entrepreneur can develop his skill through it and set up his
business either by investing his own capital or through
financial assistance by a government agency so that his
economic development can be possible.
Scheme of Funds for Regeneration of Traditional Industries
(SFURTI)
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The objectives of the scheme are as follows:
l To organize the traditional industries and artisans into
clusters to make them competitive and provide support
for their long term sustainability and economy of scale.
l To provide sustained employment for traditional industry
artisans and rural entrepreneurs.
l To enhance the marketability of products of such clusters
by providing support for new products, design intervention
and improved packaging and also the improvement of
marketing infrastructure.
l To equip traditional artisans of the associated clusters
with improved skills and capabilities through training and
exposure visits.
l To make provision for common facilities and improved
tools and equipment for artisans to promote optimum
utilization of infrastructure facilities.
l To strengthen the cluster governance systems with the
active participation of the stakeholders, so that they are
able to gauge the emerging challenges and opportunities
and respond to them in a coherent manner.
l To build up innovative and traditional skills, improved
technologies, advanced processes, market intelligence
and new models of public-private partnerships (PPP), so
as to gradually replicate similar models of cluster-based
regenerated traditional industries.
l To look for setting up a multi-product cluster with an
integrated value chain and a strong market-driven
approach for viability and long term sustainability of the
cluster.
l To ensure convergence from the design stage with each
activity of the cluster formation and operations thereof.
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l To identify and understand the cluster’s target customers,
understand their needs and aspirations and develop and
present product lines to meet the requirement. The
substantial focus should be on the buyer segment that
places a premium on natural, eco-friendly, ethically
sourced and the uniqueness of the Khadi and Village and
Industries products.
l To develop specific product lines out of the currently
offered diversified basket of heterogeneous products
based on the understanding of the target consumer
segment. A brand unification exercise also needs to be
done to maximize the value.
l To make a paradigm shift from a supply-driven selling
model to a market-driven model with the right branding,
focus product mix and correct positioning and right
pricing to make the offering holistic and optimal for each
of the focus categories.
l To tap e-commerce as a major marketing channel given
the outreach and the growing market penetration of
e-commerce, there is a need to devise a quick strategy to
make its presence felt in the e-retail space.
l To make a substantial investment in the area of product
design and quality improvement. There is a need to
standardize the quality of inputs and processes so that the
products meet the quality benchmarks. Research needs to
be done to develop new textures and finishes to cater to
the prevailing market trends.
The scheme would further cover three types of interventions
namely ‘soft interventions’, ‘hard interventions’ and ‘thematic
interventions’.
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FROM 12TH TO 2ND
IN EASE OF DOING
BUSINESS:
UP SPEARHEADING
The Ease of Doing Business rankings of
2019 showed how Indian states are
augmenting business scenarios and catering
to the growing industry demands effectively.
This reflects a clear picture of India’s
preparation to be ‘Atman Nirbhar’. And,
Uttar Pradesh is one such state, significantly
contributing its efforts to uplift the nation’s
dwindling economy, writes Adarsh Som of
Elets News Network (ENN).

YOGI ADITYANATH
Chief Minister of Uttar Pradesh

T

he state of Uttar Pradesh secured the second position
after Andhra Pradesh in State Business Reform Action
Plan (BRAP) - 2019 Ease of Doing Business rankings.
The Union Finance Minister, Nirmala Sitharaman and
the Minister for Railways, Commerce and Industries announced
the results on September 5, 2020, whereas, the Department
for Promotion of Industry and Internal Trade (DPIIT),
Government of India released the rankings.
The latest rankings came in as a major achievement for Uttar
Pradesh as the state stood at 12th position in the previous
rankings of BRAP 2017-18. The north Indian state leaped 10
positions and second-topped the current rankings leaving
some of the leading states like Gujarat, Telangana, Rajasthan,
Maharashtra etc. behind.
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From 12th to 2nd: Uttar Pradesh’s Journey
Though Uttar Pradesh’s commendable ranking uplifted the
state’s image, especially afront the big industry leaders looking
forward to setting up in India, the performance of the state is
backed by statistics displaying strong policy reforms and
implementation. In BRAP 19, Uttar Pradesh has implemented
186 reforms out of 187 reforms suggested by DPIIT. The
current rankings were based on ‘user feedback’ and hence it
can be inferred that the users or the entrepreneurs are truly
fetching the benefits out of the new policy implementations
by the Yogi Adityanath-led Government of Uttar Pradesh.
The new policy implementations saw reform in various areas
such as labour regulation, online single window system, access
to information & transparency, land administration,
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entrepreneurs to set up their businesses, received around
2,29,936 No-objection Certificates (NoCs) applications. Of
the total applications received, the online portal has already
disposed-off 94 percent applications to grant NOC/Licenses
to entrepreneurs.
Bringing in light the contribution of ‘Nivesh Mitra’ to UP’s
achievement, Alok Kumar, Additional Chief Secretary (ACS),
Infrastructure & Industrial Development said that the
maximum approval of BRAP 19 reforms and higher number of
satisfactory user feedbacks on record on Nivesh Mitra portal
played a significant role in achieving this milestone for Uttar
Pradesh. “Further, initiatives like monthly ranking of all 75
districts on EoDB parameters shall further pave a path in
attaining many more heights for UP towards creating a
conducive business environment”, added the ACS.

Niveshan Mitra - a single-window online portal for providing
complete solutions from setting up business, registration to
grievance redressals.
construction permit, commercial disputes, inspection enablers
etc. Over 20 departments under the state government such as
Invest UP (Udyog Bandhu), labour department, Uttar Pradesh
Pollution Control Board (UPPCB), Commercial Tax, Power,
Stamp & registration, IDAS, Excise, Food safety & drug and
more have played a crucial role in implementing policy reforms.
Moreover, a successful implementation of ‘Nivesh Mitra’ in
the state has steered the growth of Uttar Pradesh in the ‘Ease
of Doing Business’ and reaching the second rank. In a period
of two years, ‘Nivesh Mitra’, a single-window online portal for

Successful implementation of
‘Nivesh Mitra’ in the state has
steered the growth of Uttar
Pradesh in the ‘Ease of Doing
Business’ and reaching the
second rank.
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In BRAP 19, Uttar Pradesh
has implemented 186 reforms
out of 187 reforms suggested
by DPIIT.
Exploring another angle of the state’s achievement, Neena
Sharma, Chief Executive Officer (CEO), Invest UP put forward
that the second position achieved by Uttar Pradesh in Ease of
Doing Business is simply a projection of how more and more
business owners and industrialists are accepting Nivesh Mitra
portal. The single-window online portal has received a total
18,120 grievances from entrepreneurs as of yet and 17,752 of
the total received have been successfully resolved leading to
an outstanding resolution rate of 98 percent.
As per the Press Information Bureau (PIB), lauding the states
that topped the rankings, the Finance Minister said, “India is
seen taking the reform process seriously which showed when
foreign direct investment in the country increased even during
the COVID-19 pandemic, amid what was called world’s
strictest lockdown. Some states have shown extraordinary
energy in putting together action plans and making sure that
reforms happen. States have embraced the true spirit behind
the State Business Reforms Action Plan.”
Backing the words of the Finance Minister and highlighting
how India is taking effective measures to become self-reliant,
Minister for Commerce and Industry said, “The Ease of Doing
Business rankings being released are a reflection of the efforts
made by states, the rankings are competitive; India is among
the very few nations which has state-specific rankings, which
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in the Geology and Mining
Department and asked to make
services online. He directed to
implement proposed reforms in the
excise department by the end of this
month and link ‘Film Bandhu’ to
Nivesh Mitra Portal by the end of
next month. He also asked to take
necessary steps for online mutation
of the properties.

Representative Image
will in turn help the nation improve its ranking.”
Uttar Pradesh, in a significant achievement, has jumped 12
positions from 2016 to reach the second position in the
country in 2019 in ‘Ease of Doing Business’ ranking. Chief
Minister Yogi Adityanath has expressed satisfaction on this
achievement and asked all the departments and agencies to
strive further to do better in the next phase.
The CM said, “The state government is committed to providing
smooth facilities to investors and the common man. To make
‘Ease of Doing Business’ even better, it is extremely necessary
that investors and the public get benefits of the government
facilities with a click on the computer.” He added that the
basic requirement is to totally simplify the licensing procedure
and all the departments should give impetus to their efforts in
this regard.
Further, the CM also stated that the DPIIT, Union Ministry of
Commerce and Industry has suggested many reforms for the
next phase of the BRAP. So, he directed the concerned
departments to prepare an action plan to act upon these and
send back a report to the Government of India by October
30, 2020.
The CM directed the Additional Chief Secretaries/Principal
Secretaries of the related departments to strengthen the
online services of their respective departments. Ensure the
speedy issuance of NOCs and the fee payment system for
NOC should be linked to ‘Nivesh Mitra’ portal. In order to
immediate issuance of NOCs, all the system should be in place
by September 30, 2020, he instructed.
He further directed to expedite the implementation of reforms
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The Chief Minister said that the
Urban Development department
should prepare an action plan for
providing online service to the
investors. Similarly, the Medical,
Health
and
Family
Welfare
department should provide for online
facilities for nursing homes and
ultrasound. He said that the
simplification of procedures in the Housing Department will
facilitate the consumers. He further directed to make the
licensing process for firecrackers online.
He said that in the first phase, the reforms in the Stamp and
Registration Department should be implemented in three
districts by October 30, 2020. He asked to develop the
software for reforms in the revenue department. Implement
online services in the tourism department for registration and
renewal of hotels and travel agencies. He further directed the
Law Department to complete the work of e-filing, e-summon
in a time-bound manner so that the litigants get speedy
services as soon as possible.
The Invest UP has come up with a proposal to reduce the
licences/NOCs required to set up and run the industry from
43 to 21. The departments of Environment, Food Security and
Drug Administration, Labour and Food and Supply gave their
consent on the proposal. Subsequently, the CM directed all
the four departments to make progress in this regard by
preparing an action plan so that the industrialisation procedure
will ease further.
However, the statistical data of Uttar Pradesh’s growth and
development, especially in the sphere of policy implementation
and most importantly, climbing the ladder of improvement
from rank 12th to second in the Ease of Doing Business
Rankings added a feather to the Chief Minister Yogi
Adityanath’s hat. The CM, following the announcements of
the results of the rankings, said, “The state of Uttar Pradesh is
committed to realise the dream of our Hon’ble Prime Minister
Narendra Modi of making India ‘Atma Nirbhar’ and the Ease of
Doing Business rankings are a proof of it.”
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REVIVING TOURISM

AUGMENTING
TOURISM FOR
ECONOMIC RECOVERY

MUKESH KUMAR MESHRAM

The COVID pandemic has impacted
the economic activities gravely and
tourism is one among the worst
affected. To overcome the challenges,
the Government of Uttar Pradesh is
coming up with new Culture Policy
which is expected to boost spiritual,
adventure, culture & heritage and
eco-tourism in the State, says
Mukesh Kumar Meshram, Principal
Secretary, Tourism and Culture
Department, Government of Uttar
Pradesh in an exclusive interview
with Arpit Gupta of Elets News
Network (ENN).

Principal Secretary, Tourism and Culture Department,
Government of Uttar Pradesh
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What steps, the Government of Uttar Pradesh, is taking to
reverse the impact of COVID-19 on tourism?
People seek answers to history, spirituality, culture, etc. and
Uttar Pradesh serves it best, hence, it is said, “If you haven’t
seen Uttar Pradesh, you have seen nothing.” However, with
time we have been lagging behind in projecting UP’s
vibrance and therefore the tourist attraction has dimmed.
Today, the majority of tourism in the State is restricted to
Agra. Moreover, in Agra, the tourists stay for a day or two at
the most wherein they only visit a few places in the city and
do not visit other tourist attractions nearby. This is another
challenge and we are trying to improve and find ways out to
bring back tourists.
This year our theme is ‘Rural Tourism’ and we have great
potential in this subject. We are looking forward to
developing tourist spots along the banks of the Ganga river
wherein the tourists can experience nature’s touch and can
enjoy their stay. Such tourism also helps in leading a healthy
lifestyle which is the need of the hour. We will ensure that
only organic food with no pesticides or fertilizers is made
available at these places to enhance the health factor for
the tourists. Also, fresh cow milk, straight from the farms,
will be available as it is rural and eco-tourism that we are
targeting. Such tourism will be a medium for people to go
‘back to basics’ or back to nature and feel revived. Therefore,
today people need to step out of the mainstream and
crowded areas and visit rural areas which can offer them an
abode in the lap of nature.
If we talk about health, over 50 per cent of diseases are
psychosomatic which are caused due to unhealthy lifestyle,
stress, restlessness, anxiety, etc. So, the way we are developing
rural or eco-tourism, it will offer tourists a healthy and stressfree lifestyle. There are spiritual aspects that are inculcated
for tourists like moring prayers at the banks of Ganga, yoga,
meditation, etc. Also, for spiritual or religious tourism, Uttar
Pradesh offers various circuits like the Ramayan circuit,
Mathura and Vrindavan, Sarnath, Prayagraj, Kashi, Varanasi,
Jain circuit, Buddhist circuit, Sufi circuit, etc. Furthermore, the
State is developing culture and heritage tourism and
adventure tourism for youngsters and enthusiasts.
One of the successful examples of how UP has been
developing tourism is a recent status, wherein, it was seen
that most tourists visited Uttar Pradesh in the year 2019.
And, in the year 2020, as on October 19, the State was
named second most visited. As many as 53,58,55,162
Indian tourists and 47,45,181 foreign tourists visited the
State in 2019. This achievement can be attributed to the
recurring efforts by the Chief Minister Yogi Adityanath-led
Government of Uttar Pradesh.
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Kindly shed some light on the new Culture Policy.
Tourists tend to visit old monuments, temples, popular
markets for authentic food and clothes, museums, ecological
parks, forests, rivers, etc. So, the new culture policy is an
effort to bring together the heritage, tourism and the culture
to provide tourists with a feeling of completeness with all
the three factors combined. Therefore, we are adding the
cultural aspects to the tourist spots so that the visitors can
experience the real Uttar Pradesh. One cannot expect the
tourists to stay longer just to see the monuments so the
cultural activities like food, music, dance, art, plays, craft,
fairs, etc. become an added advantage for the tourists.

Yes, the culture policy will
definitely contribute to improving
the economic scenario. Through
the new culture policy, artisans,
performing artists and many more
will get employment opportunities.
Can culture policy contribute to economic recovery? How
does enhancing tourism help economic bounce back?
Yes, the culture policy will definitely contribute to improving
the economic scenario. Through the new culture policy,
artisans, performing artists and many more will get
employment opportunities. As of today, many of the artists,
who do not belong to a well to do family, are struggling to
keep their art alive due to lack of apt opportunities. These
people are managing their daily household expenses by
working as labourers, or involving in other such odd jobs.
And, the COVID pandemic-induced nationwide lockdown
weighed on their agony.
Hence, the policy will be a new beginning for such artists
who have been keeping the culture and tradition of UP
alive. Moreover, it has been observed that when the State
and society join hands together, the results are more
benefitting for all. The work of the government is to facilitate
or provide apt infrastructure and opportunities, while,
NGOs, activists or public agencies should come up to own
such facilities to do good for people and good for society.
CSR initiatives, PPP models are some successful examples
of such an approach.
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CM HELPLINE POSED
EFFECTIVE GRIEVANCE
REDRESSAL AMIDST
COVID: ALOK KUMAR

ALOK KUMAR

Secretary to Chief Minister of Uttar Pradesh
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Amid COVID-19 pandemic, the CM Helpline
1076 has functioned more as a ‘Covid
Helpline’ in Uttar Pradesh. A separate
dashboard has been created on Integrated
Grievance Redressal System (IGRS), also
known as Jansunwai portal for transferring
inbound calls to field officers and ensure
speedy disposal. In an exclusive interview
with Arpit Gupta of Elets News Network
(ENN), Alok Kumar, Secretary to Chief
Minister of Uttar Pradesh, highlights the
functioning of CM Helpline.
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CM helpline is actively engaged in calling COVID patients
who are under home isolation or hospital. How has been the
response so far?
In view of COVID-19 pandemic, the CM Helpline is being
utilised as emergency helpline by the State Government since
March 23, 2020. CM helpline is currently functioning as
COVID-19 Control Center for Inbound and Outbound calls
pertaining to the pandemic.
CM Helpline is an effort to hear citizen’s grievances at their
doorstep effectively redress them in a time-bound manner
with an objective of improving and monitoring of citizen
complaint redressal by various State Government officials at
different levels.
We have developed a dashboard with the help of Technical
Support Unit (TSU) of Medical and Health Department in
order to synchronize the data of COVID patients who are
under home isolation or hospital coming from different parts
of the state at one place. CM Helpline 1076 has been quite
helpful in collecting feedback from the patients to further
improving amenities in the hospitals and quarantine centres.
Every day, during the COVID-induced lockdown, the call
executives were calling around 20,000 patients and their
family members to know about their health status and
transferring the information to the concerned officers for
further action.
How CM helpline is benefiting the common people during
COVID-19 crisis? How the complaints are registered and
resolved?
In the times of COVID-19, CM Helpline is being used for
registration of lockdown health-related complaints
through the inbound process and promoting prevention of
COVID through informatory outbound calls to control
rooms of various districts, Gram Pradhans, Parshads,
Secretaries, ASHA ANM workers, immigrants, migrants,
nigrani samiti etc.
CM Helpline has also played a vital role in bringing back
stranded Kota students and migrant workers across the
nation during lockdown by registering their details grievances
and forwarding to concerned authorities for further action.
A separate officer helpline desk has been set up at the CM
Helpline having provisions for exceptional situations wherein
intervention of Government official is required, especially
such matters which cannot be handled by Call Center
Executives.
In addition, calls of Health Department control room
18001805145 are also being diverted to CM Helpline.
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Uttar Pradesh has also set a milestone in COVID-19 testing
as well. How did the state achieve it?
Uttar Pradesh is the leading State conducting a maximum
number of tests for COVID-19. On September 30, we reached
the milestone of one crore COVID-19 tests maintaining the
positivity rate around 4 per cent. We achieved this milestone
because of the strong leadership and commitment of Hon’ble
Chief Minister Yogi Adityanath and foolproof strategy chalked
out by the government. Hon’ble CM has been chairing a highlevel meeting to review the status of COVID-19 every day
since March 29. Leaving no stone unturned, senior officers
working closely with Chief Minister’s Office, are also working
hard in the war against COVID, as they have not missed a
Total complaints

4,132,920

Redressed complaints

3,185,643

Number of calls for paddy procurement

3,76,817

Number of calls for dialysis services

1,781

Number of calls for CT scan services

4,402

Number of calls to COVID patients

7,03,540

Home isolation

5,38,537

Hospitalized

1,65,003

As per IGRS, dated

November 19, 2020

single meeting since its inception.
How are you making use of CM helpline in other areas?
The Uttar Pradesh CM Helpline is one of the biggest Call
Centers, registering almost all types of grievance across the
State followed by the redressal feedback. CM Helpline has
the capability of handling both incoming and outgoing calls.
Citizens can register their references Complaints, Demands,
Suggestions by dialling toll-free number 1076. It is operational
with the capacity of 80,000 inbound 55,000 outbound calls
per day.
We are getting calls done to all prospective paddy farmers
through CM Helpline 1076 and apprising them about
procurement facility under MSP. We are also confirming with
the farmers about any other issues being faced by them to
further improve the system.
We are also taking feedback from the patients undergoing
treatment at dialysis centres and availing CT scan services.
Skill mapping of migrant labourers is undergoing by CM
Helpline to help them in employment engagement depending
upon their respective skill sets under the supervision of Chief
Minister Office.
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UPSDM: Augmenting Employment
Opportunities to Empower Youth
The UPSDM is mandated to affect synthesis of all Skill Development Programmes. Its objective
is to synergize those appropriate structures which focus on generating and augmenting
employment opportunities for the youth of the State through skill training facilitation in
employable vocational trades in consonance and alignment with the requirements of industry,
says Kunal Silku, Director (Training & Employment), Government of Uttar Pradesh & Mission
Director, Uttar Pradesh Skill Development Mission, in an interview with Arpit Gupta of Elets
News Network (ENN).
Give us an overview of UPSDM, its objective and vision to
make a tangible difference?
The UP Skill Development Mission (UPSDM) has introduced a
number of innovative practices. It endorses the famous
Burmese proverb that one who walks in another’s track leaves
no footprints. The UPSDM with its initiatives viz arranging
training of youth abroad, financial plugging of resources,
fostering partnership with leading industrial houses, has set
blueprint for skilling. It has conceived a Hub and Spoke Model
where the skill training centres and ITIs would be the Hubs
while the Secondary and Higher Secondary Schools within a
defined periphery would be the spokes to provide skill
enriched holistic education, right from Secondary level.
The mandate of the UPSDM is to affect agglomeration of skill
development programmes and synergise other appropriate
structures that are aimed at enhancing employment
opportunities for new entrants to the labour force within the
target age-group of 14-35 years by arranging employable
training courses for them.
The gamut of activities, of the UPSDM apart from implementing
and monitoring the Government of India or State sponsored
Skill Development programmes, also centres around the
following:
l Assessing Skill-deficit sectors in the State and meet those
gaps by adopting region-specific strategies
l Re-positioning existing public sector infrastructure ITIs,
Polytechnics and other Central or State-owned training
centres to smoothen transition into PPP mode
l Improvising on third party independent evaluation of the
quality of training courses
l Working on integrating soft skills training module with the
core training syllabi to give training content, an added
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KUNAL SILKU

Director (Training & Employment), Government of
Uttar Pradesh & Mission Director, Uttar Pradesh Skill
Development Mission
orientation of personality development.
The UPSDM was ranked FIRST in the country in
(i) Notifying Skill Development Policy as early in the year
2013
(ii) Strategizing principles of demand side management by
issuing an advisory to all State Funded Bodies for
preferential consideration of the UPSDM’s trainees in
outsourcing jobs
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(iii) Making provision for top up fund in the State budget
outlay to address funding gaps in skilling programmes run
by different ministries/departments
(iv) Harmonizing skill development initiatives of various
departments and implementing their under a uniform
policy framework
(v) Restructuring all skill development programmes, on
common norms with a deep penetration through its over
3000 centres and 900 odd training partners, it has
registered over 50 lakh youth for training.
What kind of challenges are being faced while deployment/
implementation?
It is an appreciated and well admitted preposition that skill
and knowledge are the key propellers of financial resilience
and economic robustness of any country and India is no
exception. India has moved towards becoming a leading
contributor to the global economy. However, the country is
challenged by severe shortage of skilled workforce as
compared to other countries, and the accelerated economic
growth has further augmented the demand for skilled
workforce. The challenge is further accentuated by the fact
that skill ecosystem across multiple sectors and regions and
the involvement of various stakeholders.
In the context of Uttar Pradesh the challenges were more
compounded due to regional and economic differentials,
caste and class stereotypes, uneven spread of industries and
meagre employment prospects in private sectors. History and
traditions often bind a society to unity but sometimes it bind
us in chains also. Cultural stigmas hardly allow the people to
welcome any change in their occupations or lifestyles. Skill
training being a new leaf distinct from formal stream of
education met with its destined resistance in the initial phases
and its diffusion was another area which the UPSDM was to
encounter before conceiving a strategic intervention in the
arena of skilling initiatives.
Tell us about the processes being followed for deployment/
implementation
The State of Uttar Pradesh notified its Skill Development
Policy as early as in July, 2013.
Backed with approving policy orientation, it charted its own
trajectory and strove hard to realize its objective. It worked
on a philosophy that the youth are indeed the variables that
should be utilized for exploring new horizons based on the
skills of contemporary relevance. The Government reposes its
trust on the youth of the State and considers them as active
agents of social and economic transformation.
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The UPSDM has partnered with leading industrial and
corporate houses viz Maruti Udyog Ltd, L&T, Raymonds, Lava
Mobiles etc. besides empanelling 400 plus Government
institutions and private training providers.
This Public-Private Partnership mode is operating for the last
4 years with many credits. This bond of togetherness has
come under cloudy speculations sometimes, but nevertheless,
it has worked and is still preferred.
The UPSDM has recently kicked off another strategic module
by associating the Sector Skill Councils more intimately and
extensively by stressing on customized training in the job
roles which the concerned sector skill councils suggest and
recommend in view of existing employment options or those
likely to be generated in future.

“The Mission has trained over 10
lakh youth and nearly 4 lakh of
them are engaged in gainful
employment. During the
COVID-19 lockdown the online
training programmes were
initiated with great success.”
The latest policy dispensations have removed the regulatory
cholesterol of procedural rigmaroles, by single window
clearances which are avidly vindicated by the overwhelming
response of investors and industrialists in the recent Investors’
Summit organised by the State.
In order to countermand problem of unemployment, we have
to bank upon our human potential, who could be turned into
a productive resource, globally marketable and employable on
premium by virtue of its distinctive skills. The task is mammoth
but equally strong is our determination. Entitlement through
empowerment is what the Mission strives for.
Describe some of the innovative aspects of the project/
activity.
UPSDM took a measure of the problem and focussed its
modus operandi on essential 3S - speed, standard and
sustainability to dissolve the plateau in the trends of
unemployment and overcome the fatigue in the industrial
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setup with respect to creating jobs.
The above realization pushed the UPSDM to rope in corporate
houses and industrial establishments with flexible MoUs,
customized to the requirement of development and sociable
obligations.
Another key innovation was to associate dedicated placement
agencies and job portals with the Mission. The recent
catastrophe cost by spread of COVID-19 pandemic exposed
the world to myriad challenges. Apart from impacting upon
creation of new jobs, the pandemic aggravated the situation
further by layoffs and lay downs that brought many casual
workers and daily wage earners on streets. The State of Uttar
Pradesh was amongst the worst sufferers as the State received
around 28 lakh migrant workers within a period of one month
who lost their jobs at their work places and were grappling
with the problem of sustenance and earning livelihood to feed
their families.
The UP Skill Development Mission analysed the problem at
early stage before it could become tough to handle. In order to
come to the terms of situation, the UP Skill Development
Mission developed a mobile application ABHA i.e. Atam
Nirbhar Bharat with four distinctive featuresl Skill Mapping or identification of skill possessions
l Aspiration for skill upgradation
l Dissemination of vital information relating to livelihood
options through videos
l Information about different labour welfare schemes
launched by the State Government
ABHA Mobile Application was launched by the Hon’ble Chief
Minister of UP in July 2020 and is accessible to everyone on
any Smart Mobile Phone. It is hosted on Google Play Store
also.
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contains many solitary features viz: auto alerts, digital
signatures for genuine authentication of approvals, auto
invoice processing etc.
Brief us about the five stars of growth which are determined
by 5 Es of education, employment, employability, economy
and environment.
The strategies of the UPSDM for the next years are being
worked out after considering all the imminent cleavages and
constraints vis-a-vis the State’s initiatives, potential and
leverages. A few of them are explained as below:
l The UPSDM has added more than 300 courses very
recently in its portmanteau of course options and now
718 courses are available for the trainees to acquire the
requisite skills in the trades of their interest. It is anticipated
that with this expanded canvas of course availability, the
innovative options for employment would also augment
to a formidable extent.
l There is an urgent need of identification of skills and the
certification for village and local artisans. The theme is
that unsung warriors are no less brave than acknowledged
heroes. UPSDM would strive for appreciation of their
skills through Recognition of Prior Learning (RPL). Once it
happens artisans would be capable of creating high value
product for the market.

“In order to countermand
problem of unemployment, we
have to bank upon our human
potential, who could be turned
into a productive resource,
globally marketable and
employable on premium by virtue
of its distinctive skills.”

Digital improvisations especially in the domain of
implementation and monitoring of various public welfare
schemes are largely inspired by the necessity of having quick
access to information at no loss of time. It implies real time
capturing of as and when status of activities critical to service
delivery without moving to places and in way avoiding
consumption of resources and escaping corporal barricades
on one hand, and applying remedial recourses and
contemplating strategic correctives to nip the aberrations in
the bud on the other.

Targeted population

UPSDM therefore developed an end to end comprehensive
portal as digital solution which is active from the stage of
enrolment of trainees to completion of their training extending
to their tracking after placement. The end objective is to
ensure optimal transparency, minimum human interference
and checking any vacillations and hum and haw in entire
process chain of skill training component. This new portal

The UPSDM has no specific segment of stakeholders. The
entire youth population of the State in 14-35 age group,
wishing to acquire skills for earning livelihood comes under its
umbrella. The Mission with modest beginning has scaled
heights after heights and enrolled over 12 lac youth in just 7
years. Another 6.00 lakh traditional artisans are to be certified
under RPL during 2020-21.The UPSDM proposes to train
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nearly 10 lakh youth additionally by
2022, when the country would be
celebrating its Platinum Jubilee of
Independence.
Give a comparative account of the predeployment with post-deployment
scenario.
In parlance of economy, the term
comparison stratifies the status of actual
as noticed in distinct time differentials.
Moving with such an exposition, it may
be described as the development over
the base line due to the interventions
and experiments of the UPSDM during
its seven years of existence.
The UPSDM has been instrumental in realizing the objective
of skilling the youth cohort of the State besides honing the
skills of its traditional artisans and enabling them to market
their produce at an appreciated price with access to larger
segment of consumers. The isolated, sporadic and stray
endeavours of various departments to skill the youth often
resulted in either siphoning off the funds or duplication of
efforts with hardly any perceptible result. When the UP Skill
Development Mission was established the State had merely
2% of its youth population as skilled and employable workforce
which has now raised to nearly 20% by dedicated application
of efforts and incessant endeavours. With the facilitation of
vertical pathway, students who wish to join skill training after
their completion of vocation course has made the skill training
programmes more aspirational and desirable. The barebones
and blow by blow account of statistics clearly shows a striking
difference in what the UPSDM was bestowed with at the time
of it establishment and what it is able to provide to the youth
of State.

l
l
l
l
l
l

Training Abroad: Reaching Out to the Global Best
Flexi MoUs: Gaining Mutually
Ours for Us: Preferences & Privileges
Skilling Gaps: Plugging Strategies
Mobile Applications: Versatile Implications
Web Portal: Online Facilitation

Encapsulate the potential for replicability arising from the
success of your project/activity.
The synergy which the UPSDM affected with other
departments to implement the skilling programmes under
common presumptions and provisions has paved the way to
streamline the skilling endeavours. The decision of the State
to provide intermigration opportunities to the students and
youth from formal to vocational stream and vice versa is a new
experimental paradigm which has found it place in the
National Education Policy, 2020.

The Mission has trained over 10 lakh youth and nearly 4 lakh
of them are engaged in gainful employment. The economy of
the State gained considerably and the population of the State.
The digitization of skill programmes is another initiative
UPSDM has vigorously pursued.

The coordination with the department of MSME for providing
skill training to the entrepreneurs engaged in the activities of
manufacturing traditional produces and preserving the age
old skills under the One District One Product (ODOP) is
another replicable model which is acclaimed across the
country.

During the COVID-19 lockdown the online training
programmes were initiated with great success. The Mission
facilitated 50,000 youth to avail the training of International
standards through US based COURSERA training platform. It
was an initiative which the UPSDM and Government of UP
pioneered through its own efforts.
The concise exposition of the innovative initiatives taken by
the UPSDM may be elucidated as followsl Integrating schemes: Converging Approaches
l Portal Profile: Programmed and Tuned
l Placement Initiatives: Expanding Horizons

Even the online marketing portals viz Amazon has expressed
its interest and signed MoU to sell the ODOP products
through its portal. The UPSDM has customized its training to
meet the demands of various departments including
Department of Rural Development, Department of Panchayati
Raj and Department of Sanitation and Water Resource etc.
Therefore, the experiments of the UPSDM regarding
expanding its contours to embrace the requirement of various
stakeholders and turn it into a holistic receptive and responsive
skill training platform has many dimensions and options for
replication, adoption and maximization.
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LUCKNOW MUNICIPAL BOND

A MODEL FOR URBAN GOVERNANCE:
LUCKNOW LISTS MUNICIPAL BOND
FOR INFRA FINANCING
It will help in improving financial & municipal governance, make city move on the path
of self dependence and provide necessary support for developing civic infrastructure.
This will also boost Aatma Nirbhar City as a part of Aatma Nirbhar Bharat.

T
listing.

he municipal bonds issued by the Lucknow Municipal
Corporation were listed on the Bombay Stock
Exchange (BSE) recently with Uttar Pradesh Chief
Minister Yogi Adityanath ringing the bell to mark the

This marked a historic occasion as it was the first municipal
bond issued from North India and the first from Uttar Pradesh
after the launch of the AMRUT scheme. The considerable
investor interest evinced by significant over-subscription of
this bond issue is indicative of improving economic environment
in The State.
“It’s a matter of pride for UP that the LMC has raised Rs 300
crore through the bond issue which is listed today. It is the
trust of the investors which UP has earned during the last
three-and-half years of governance,” said Yogi Adityanath on
this occasion.
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“It will augment our effort to improve infrastructure in urban
areas and it shows the improvement in the industrial climate of
the state and the trust the investors have reposed in the state
machinery”, he added.
With this, Lucknow became the 9th city in the country to have
raised municipal bonds, which has been incentivized by the
Ministry of Housing and Urban Affairs, Government of India
under the mission AMRUT (Atal Mission for Rejuvenation and
Urban Transformation). The bonds issue will ensure that the
LMC will get ₹26 cr to subsidise its interest burden.
It will help in improving financial & municipal governance, make
city move on the path of self dependence and provide necessary
support for developing civic infrastructure. This will also boost
Aatma Nirbhar City as a part of Aatma Nirbhar Bharat.
“I would like to congratulate Lucknow Municipal Corporation
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Some important points about
Municipal Bonds and its
relevance
l Municipal corporations, the government bodies form
the third tier of the government in urban areas after
the central and state government.
l Services being provided by them include water,
sanitation, sewage and solid waste management.
l They garner revenue through levies like property tax,
government grants and fees for the services offered.
l Municipal bonds are one of the ways to raise funds
for financing specific projects such as infrastructure
projects.
l The Securities and Exchange Board of India
regulations (2015) specifies some conditions for
these corporations to issue bonds- (i) not have
negative net worth in any of the three preceding
financial years, and (ii) not have defaulted in any loan
repayments in the last one year.
l In 2017, the central government had announced
incentives for municipal bodies who raise funds
through these municipal bonds.
l Ghaziabad, Varanasi, Agra & Kanpur are other cities
of UP which could issue municipal bonds in coming
months.
l The significance of this maiden bond issue from an
urban local body in Uttar Pradesh is not merely the
quantum of resources raised for investments in urban
infrastructure but a demonstration of the
transformation of Lucknow Municipal Corporation
into a model for urban governance.
l This bond issue from Lucknow Municipal Corporation
is rated ‘AA’ by India Ratings and ‘AA (CE)’ by
Brickwork Ratings.
l The proceeds of the issue are proposed to be invested
in a water supply project being implemented under
AMRUT scheme of the Government of India and a
housing project.
l The tenure of the Lucknow Municipal Corporation
bond is 10 years and it is structured as a ‘strip’ bond
with 7 STRRPs (A to G) and principal repayment to
happen in 7 equal annual payments from the 4th year
to the 10th year.
l In addition to asset cover, a structured payment
mechanism has been put in place to ensure timely
payment of both principal and interest obligations.
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for successfully raising Rs. 200 Crore by issuing Municipal
Bond on BSE Bond platform. The order book was filled more
than double in a matter of few minutes establishes Lucknow
Municipal Corporation as a credible entity in the Indian bond
market. The BSE firmly believes the Indian bond market has a
potential for substantial growth. The BSE Bond platform has
ensured transparency and efficiency in price discovery for
private placement of debt securities and enables seamless
subscriptions,” informed BSE Managing Director and CEO
Ashishkumar Chauhan.
The Lucknow Municipal Bond listing follows the pioneering
trend set by Ahmedabad Municipal Corporation which issued
the first municipal bond for INR 100 crore without state
government guarantee to finance infrastructure projects in
January, 1998.
The Government of Uttar Pradesh and the Government of
India have extended their full support to this issue which marks
a paradigm change in urban governance and would trigger
more market oriented and transparent local administration.
The Government of Uttar Pradesh is keen to encourage other
local bodies in the state to emulate the example set by Lucknow
Municipal Corporation. It is expected that the municipal
corporations of Ghaziabad and then other cities such as
Varanasi, Agra and Kanpur will also issue municipal bonds in
the coming months, followed by a pooled municipal bond issue
from some of the smaller municipal entities in the state.
On the Global Market of Municipal Bonds and it’s opportunities
in India, A.K. Mittal, MD & CEO, A. K. Capital said: “A big
congratulation to Lucknow Municipal Corporation for raising
Rs.200 crores at historical low rates. I feel proud to say that
A.K. Capital has been a leading Merchant Banker in the
Municipal Bonds space in terms of volumes. Lucknow
Municipal Corporation bonds are backed by strong structured
payment mechanism making it an secured investment with an
attractive return for the investors. Indian Municipal Bond
market is at a very nascent stage compared to the US Municipal
Bond market but given the rapid pace of urbanisation, it is
going to play a pivotal role in shaping the urban infrastructure
sector in the country.”
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AGRA METRO PROJECT: Major Boost
to Economic Sector of Heritage City

R

eiterating his government’s commitment to improve
infrastructure across country, which plays a key role in
overall economic prosperity, Prime Minister Narendra
Modi recently inaugurated the construction of Agra metro
project via video conferencing.
Speaking on this occasion, he said that reforms are now being
carried out in a wholesome manner rather than in piecemeal
manner. He also remarked that for the development of cities
work has been done at 4 levels- Resolution of long standing
problems, Ease of living, Maximum investment, and More use of
modern technology.
The Prime Minister pointed out that one of the major problems
of the country’s infrastructure sector has been that new projects
were announced, but not much attention was given to where
the money would come from. He added that his government
has ensured the necessary funds at the start of the new projects
itself.
He said that more than Rs 100 lakh crore will be spent under the
National Infrastructure Pipeline Project. Work is also being
done on the Multi-modal Connectivity Infrastructure Master
Plan. He added that efforts are on to attract investment from all
over the world to improve the country’s infrastructure.
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In his address to the people of Agra, PM said, “I congratulate
you all on the inauguration of commencement of Agra Metro’s
construction work. Agra has always been known to the world
for its heritage and historical value, but with a world class Metro
system, Agra will now also be known for advancements. The
city which carries a history of centuries is now ready to walk
shoulder to shoulder with the pace of the 21st Century. To
strengthen the position and economy of the city, many projects
are already being executed in Agra and now this mega Metro
project with a budget of over Rs 8000 crore will strengthen its
vision of a Smart City. India has seen an expansion of Metro rail
Network of around 450km in the last 6 years and it is targeted
to reach a 1000 km mark by 2022.
“It’s a matter of immense pride that these metro rail coaches are
also being manufactured in India which gives strength to our
mission of a Self Reliant India and gives boost to the Make in
India vision. A world class Metro Project in Agra will not just
enable ease of travelling for the locals and tourists, but will also
help boost the economic sector of the heritage city. It is
extremely important to empower small cities as they have
ample skill set, raw material, production and service sectors and
in such a scenario, development projects like these help small
cities to grow and thrive at par with the big cities. With the
hope that developmental works will continue to progress at the
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same pace, I once again congratulate you all on the inauguration
of the ambitious Agra Metro Project,” he said.
Terming tourism as a sector in which there are means of earning
for everyone, the Prime Minister informed not only has the
government increased the number of countries covered under
the e-Visa scheme, it has also reduced the tax on hotel room
tariff significantly. Efforts are also being made to attract tourists
through schemes like Swadesh Darshan and Prasad, he added.
The Prime Minister said there was a trust-gap between the
builders and the home buyers. He said people with some wrong
intentions brought disrepute to the entire real estate sector,
upsetting our middle class. He said RERA’s law was introduced
to remove this problem.
The Prime Minister said Pradhan Mantri Awas Yojana was
inaugurated from Agra and under this scheme more than 1
crore houses have been approved for the urban poor. For the
middle class of the city, help is being provided to buy houses for
the first time. He said so far, more than 12 lakh urban middle
class families have been given help of about Rs 28000 crores to
buy houses. He said Infrastructure like water, sewer are being
upgraded in several cities under AMRUT mission and help is

Some Info about Agra Metro Project
• The Agra Metro project comprises 2 corridors with a total
length of 29.4 km
• The first corridor of the Agra Metro is 14 km long and it will
cover stretch from ‘Taj East Gate to Sikandara’.
• The second corridor comprises a fully elevated Metro
corridor from ‘Agra Cantt to KalindiVihar’ covering a length
of 15.4 km.
• It connects major tourist attractions like Taj Mahal, Agra Fort,
Sikandra with railway stations and bus stands.
• The project will benefit the 26 lakh population of the city of
Agra and will also cater to more than 60 lakh tourists who
visit Agra every year.
• It will provide an environment-friendly Mass Rapid Transit
System to the historic city of Agra.
• The estimated cost of the project will be Rs 8,379.62 cr
which will be completed in 5 years.
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being given to local bodies to make public toilets better in cities
and to implement a modern system of waste management. The
Prime Minister informed that post 2014, 450 km metro line has
been operationalized as compared to mere 225 km before that.
He also informed that work on the 1000 km long metro lines is
progressing expeditiously. This work is on in 27 cities of the
county.
Governor of Uttar Pradesh Anandiben Patel, Chief Minister,
Yogi Adityanath, Minister of Housing & Urban Affairs Hardeep
Singh Puri and Secretary, Ministry of Housing & Urban Affairs
Durga Shanker Mishra also graced the occasion with their
esteemed presence.
Chief Minister Yogi Adityanath expressed his gratitude to PM
Narendra Modi and welcomed him on behalf of everyone
present and the people of Agra. In his welcome address, he said,
“This is a very auspicious day as Agra is getting the gift of a
world class metro system and I congratulate the people of Agra,
UP Metro Rail Corporation and all those associated with the
project on the inauguration of construction work of Agra Metro
Project. It is because of relentless efforts by Hon’ble Prime
Minister Shri Narendra Modi that development projects like
these are being made possible in such a short span of time. The
construction work of Kanpur Metro is progressing at a very fast
pace. Similarly, Agra Metro will not only benefit the population
of 26 lakh but also over 60 lakh tourists who visit Agra every
year. I feel honoured to say that this is the beginning of a new
era of development in Agra.”
Kumar Keshav, MD, UPMRC said, “It is my and the entire team’s
honour that Hon’ble Prime Minister of India inaugurated the
construction of Agra Metro Project today. This is a very
ambitious project and a gift of the Government to the city of
Agra which holds both economic and cultural significance. We
at UPMRC are determined to execute this project with all our
might, just like we have delivered in Lucknow and the ongoing
Kanpur Metro Project. No project can be executed successfully
without the co-operation and support of the people of that city
and I am very hopeful that the people of Agra will stand with us
and co-operate as we take forward the construction of this
prestigious Metro Project.”
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CLEAN GHAZIABAD

Ghaziabad Nagar
Nigam’s Tryst with
Cleanliness Drive
With an aim to make the district clean in true
sense, the Ghaziabad Nagar Nigam has
undertaken many initiatives under the
ecosystem of ‘cleanliness drive’. The idea, which
took shape in 2014 after Prime Minister laid
emphasis on Swachh Bharat Mission, has come
a long way. Through various innovative
initiatives and awareness practices, the
administration has left no stone unturned to
improve ground reality. Mahendra Singh
Tanwar, Municipal Commissioner, Ghaziabad
Municipal Corporation encapsulates all the
pertinent points of the Mission Cleanliness.
Ghaziabad District: An Overview
Situated in the middle of the Ganga Yamuna doab, the district of
Gzaziabad is roughly rectangular, spreading over huge area (75
km length and 37 kms breadth). On the north, it is bounded by the
district of Meerut, while Bulandshehar and Gautam Buddh Nagar
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MAHENDRA SINGH TANWAR
Municipal Commissioner
Ghaziabad Municipal Corporation

are on its southern side; and on the south west, the Delhi state:
the national capital is situated.
Ghaziabad Nagar Nigam (GNN) has been divided into five
administrative zones namely: City Zone, Kavinagar Zone,
Vijaynagar Zone, Mohannagar Zone and Vasundhara zone. The
status of Ghaziabad was upgraded from Municipal Board to
Municipal Corporation, known as Nagar Nigam Ghaziabad (NNG)
on 31st August, 1994, following 74th constitution amendment
act 1992 and conformity legislation by the State Government.
Cleanliness Drive took shape in 2014
The Ghaziabad Nagar Nigam started its work towards attaining
the best cleanliness practices in 2014 with the Swachh Bharat
Missions’ first edition. The objective was to achieve the status of
the cleanest city across the nation. The mission started with the
initial focus on to solve the problem of open defecation. It was
dealt in the manner that it made a difference in the lives and the
mindsets of the population who were catered to.
This dream of the city came into existence in the year 2019 when
the certification of ODF++ was attained by the ULB. The
preparation towards attaining this status dated back to the date
of launch of the Swachh Bharat Mission.
In 2015, the city started to build upon its infrastructure and basic
needs to avail better health and overall lifestyle. Building
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community and public toilets for the general public marked the
start of the end of the Open Defecation scenario. In following
years, the Nagar Nigam Ghaziabad strengthened its reach to
attain the ODF status and introduced the concept of IHHLs. It has
successfully constructed over 4,400 household toilets till date.
This marked the change in the behavioral pattern of the public in
the city. Along with constructing toilets in the city, the ULB also
conducted various IEC activities to bring the anticipated change.
Workshops conducted to increase awareness
Ghaziabad Nagar Nigam also conducted workshops for the
various sections of the society through street plays, seminars,
webinars, etc. so that an understanding could be developed

amongst the people about the significance of the cleanliness
drive.
Changing the behavioral pattern was not limited to open
defecation but it also aimed to ensure city remains garbage free.
The city made sure that the right information and education must
be imparted to the people of the city. The GNN worked with
various NGOs/ SHGs/ RWAs/ Schools/ Colleges/ Establishments,
etc. so that the people could be educated about non-littering.
Installed litter bins at various places across the city to give out the
larger message to public that all waste must be thrown at the
designated places.
Waged open war against littering
The pillar of strength in the whole movement was the common
people who always lent us support. The city started “janandolan”
or the people’s movement for the cause. The movement marked
the onset of the era, where one has to convince others to not
litter. The “jan-andolan” mandated that there is no waste found
lying around. The litter bins placed throughout the city helped in
making the mission a success.
The current ally of cleanliness is the changing mindsets of the
people. Working with the people in the slum areas of the city was
the most challenging aspect.
Our efforts bore fruits and we got ODF Certificate in 2018
The officers in the Ghaziabad Nagar Nigam jurisdiction made all
possible efforts to make sure that the balanced feeling of
cleanliness could be attained.
In the year 2018, Ghaziabad Nagar Nigam achieved its goal after
receiving the Open Defecation Free Certificate from the Ministry
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of Housing and Urban Affairs, approving that Ghaziabad as a ULB
was OD free.

Nigam jurisdiction and at Sai Upvan make sure that the same
helps in reducing the waste generated in the city.

Next endeavour was to make city garbage free

Waste processed in strategic manner

In terms of making the city garbage free the first step undertaken
was to make the city bin free. This was attained in the first version
of Garbage free City where three stars were awarded to the ULB
for its exemplary work in making sure that the garbage is not seen
in the city.

Apart from this, the authority also made sure that all bulk waste
generators process all the waste generated at their premises for
wet waste and the rest is picked up by the Nagar Nigam waste
pickers. Another aspect of disposing off the said waste was
making sure that the producers in the ULB are brought under the
Extended Producers Responsibility.

Out of the total output that the city generates in a day of waste
more than 90% of it is disposed off in safe and sound manner. The
city made sure that anything that produces and is able to eliminate
before sending the leftover to the safe sites for complete disposal.
The way it is being achieved in itself isworth taking an inspiration
from.
The city managed to make sure that all the stray cattle in the city
are put at a place where they don’t roam on the roads and cause
mis-happenings. This is the reason the city made way for Nandi
and Nandini parks which currently host all the stray cattle in the
city. The dung produced in these parks goes through the vermicomposting process to produce manure.
Along with this, the city has set-up MRFs at 7 locations. To cater
to the construction and demolition waste that is produced in the
city, a plant has been set up to make sure no such waste is seen
lying around in the city.
The city in these years being part of the Swachh Bharat Mission
has also made sure that all households in the city come under
door-to-door collection of garbage. Currently, one hundred
percent of households give out segregated waste to the waste
collectors from Ghaziabad Nagar Nigam. Leaf and flower
composting in the city in all the parks of the Ghaziabad Nagar
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Plastic Waste Management in the ULB was always taken into
consideration due to its impact on the environment. The
guidelines of the Uttar Pradesh Plastic and other nonbiodegradable waste Act put a ban on the use of single use plastic
and others. The city in this manner collected over Rs one crore in
penalties from use, storage and production of such plastic waste.
The change in mindset could be firstly seen in the people when
the adoption of home-composting in the ULB was achieved.
Various RWAs in the city made sure that all wet waste produced
in their premises is treated. Home-composting in the city caters
to about 10% of the total wet waste processing in the city.
Apart from home-composting, setting up of waste processing
sites at Morta, Landfill Site and one at Shani Garage have helped
in achieving the target of waste processing.
The changing mindset towards cleanliness has come to the fore
due to various rallies and workshops, conducted by the Nigam. In
addition, imposing penalties on repeated offenders also worked
well to achieve our mission in order to create Swachh and clean
district-- Ghaziabad.
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Naye Bharat Ka
Naya Uttar Pradesh

Hon'ble Chief Minister,
Uttar Pradesh

